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Optima Health Provider Portal

Stay Connected and Informed

https://www.optimahealth.com/providers/provider-connection-registration and do business

Our provider portal offers quick, easy access to resources and tools without secure login.  You’ll 
have easy access to:

•  Claims Information

Do Business Anytime!
Register for Provider Connection:

with us 24 hours a day, 7 days a week!  At your convenience you’ll be able to:

•  Verify member eligibility and benefits
•  Submit and review authorization requests
•  Check claims status

Provider Newsletter 
The quarterly Provider Newsletter is distributed by email.  The current (and archived) 
editions are available on the provider portal on the Provider Support page.  Sign up to 
receive the newsletter by emailing providernews@optimahealth.com

https://www.optimahealth.com/providers/

•  Electronic Funds Transfer Enrollment
•  Clinical Guidelines

•  Provider Newsletter, event information
important updates

•  “How to” Job Aids
•  Member ID Card Examples

•  Optima Health Provider Manuals

•  Submit reconsiderations
•  View/download payment remittance advices
•  View PCP membership reports
•  Access C3 - Clear Claims Connection

Quarterly Network Educator Webinars
Join our quarterly network educator-led webinars to receive timely updates as well as to 
have your questions answered.  They are held in February, May, August, and November.


