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Create Pre-Authorization Submissions Online

www.optimahealth.com/providers

Step #1 é
Log in to Provider Optimaealih e [ sewe |
Connection. '

Useful Tips:

JIVA is used for to:

1. Request authorizations or 6Ty
complete the authorization. [ Lewn Aot Ooons |
2. Look up the member's care

plan.

Prefer More Rapid Payments?

Step #2 ==
Select Create Medical
Authorization. Once
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selected, to the right of the

screen, you will create a

member search.
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Step #3 h

When you retrieve the
member's information,
copy the member ID to
place in the Jiva Portal.
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Select Member ID

Enter the Member ID Number and select Search
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